BACKGROUND

Containerised personal storage has become increasingly
popular over the past few years as people have more
possessions. Some like Steeles, based in Barrow-in-
Furness, operate a number of self-storage sites together
with a successful removals business for both business and
individuals. The site is run by a skeleton staff who are only
there for emergencies, with access in and out of the facility
controlled by entry panels or remote access. The ease with
which people can access this additional space and increase
or decrease the amount of space they have is central to the
service they provide.

THE REQUIREMENT

Steeles wanted to improve the service they offered without having
to increase the staffing levels at any of their sites whilst being able
to control and monitor who accessed their facility more effectively.
To do this they identified a number of key criteria that any solution
needed to provide including:

-»> QUICKLY ACTIVATE FOBS TO CONTAINERS/STORAGE UNITS
-»> TIER THE ACCESS LIKE A GYM MEMBERSHIP

-»> DENY ACCESS SHOULD SOMEONE NOT PAY FOR THEIR
STORAGE UNIT

-»> TRIGGER ALERTS FOR FOBS THAT HAVE BEEN DISABLED

-»> GLOBAL MANAGEMENT OF ALL SITES FROM ANYWHERE ON
ANY INTERNET CONNECTED DEVICE

-»> REMOTE DOOR OPEN FUNCTION

-»> PROVIDE A DOOR UNLOCK INVITATION VIA EMAIL IN
EMERGENCY

-»> REPORTING ON WHO AND WHEN ACCESSED THE SITE
-»> REDUCE COSTS TO MANAGE THE COMMUNAL DOORS ACCESS
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SOLUTION

KMS SimpleKey Web was recommended by one of
KMS’ partners and delivered all of the criteria and with
a track record in providing access control throughout
in the UK Housing sector, KMS were able to very
quickly provide the solution and work with the installer
to set the system up. Steeles now have an access
control system for their sites that will not only provide
an improved service to all their customers, but will
also enable them to improve their efficiency and save
time and money.

RESULTS

Steeles have been so impressed with the impact
SimpleKey Web has had, more storage farms are
already being planned for the roll out of the system.

Laura Dickinson from Steeles explains

“we needed a door access control solution that
allowed us to provide fobs to each customer
that controlled which doors they could access
and when, but we needed this to be easy to
administer and at the same time provide us with
real-time reports on who was accessing the site,
KMS SimpleKey Web does this and more.

The flexibility of the system is fantastic and

the ease with which it was installed made the
transition easy.”

TO FIND OUT MORE ABOUT SIMPLEKEY WEB AND HOW IT CAN HELP YOUR ORGANISATION, PLEASE CALL OR
EMAIL US FOR FURTHER INFORMATION PLEASE CONTACT KMS ON 01494 531099 OR INFO@KMS.UK.NET
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